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“No right is held more sacred, or is more carefully guarded, by the

common law, than the right of every individual to the possession

and control of his[/her] own person, free from all restraint or 

interference of others, unless by clear and unquestioned authority 

of law.”

United States Supreme Court (Union Pacific Railway Co. v. Botsford)



Recovery Innovations Recovery Innovations -- 20072007

I read this on a wall – at Recovery Innovations

PLEASE Don’t forget to remember who you are

Where you came from,

Where you have been thus far,

Because it’s so easy for the hard times to 

leave scars,

When you forget to remember who you are.



8

Pursue Achievable Goals

We all have a responsibility to strive towards

Creating opportunities & environments that empower 

people to recover, to succeed in accomplishing their 

goals, to find employment & to reconnect to 

themselves, others, & the meaning and purpose in life.



• Consumer Companions

• Peer Support Workers                     

• Recovery Support Workers

• Consumer Consultants

• Consumer Representatives

• Consumer Liaison Officers

• Consumer Advocates

• etc

• etc

Peer Roles

Janet Meagher Partner or Pretence



Peer Support Worker
The journey of becoming a Peer Support Worker leads to 

knowing how to take all of your experiences, regardless 

of the pain, and use them to transform your life into 

what is called “living hope” for others who want to

recover.
Meta Services – September 2007



Culture
It is community where each person is valued. 

It allows us to share the load. Sharing our 

recovery with others creates an environment

of understanding and support
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In a time of drastic change it is the learners 

who inherit the future.  

The learned usually find themselves equipped to live 

in a world that no longer exists.

Eric Hoffer



What do we mean by peer perspective ?

Simon Kneebone from The Kit, a guide to the advocacy 
we choose to do, p 228

Don’t Forget…
Peer perspective is about …
having …respect … and a 

deep recognition of the 
legitimacy of other peers’
feelings, views, beliefs, 

ideas, opinions, attitudes and 
ways of living…





The focus of the helping

process needs to based on the 

consumer’s strengths,

interests, and abilities; not

upon their weaknesses,

deficits, or pathology.

You can do it

We can help



17

Those who do not have power over the stories that 

dominate their lives, 

power to retell them, 

rethink them, 

deconstruct them, 

joke about them, and 

change them…

truly are powerless, 

because they cannot think new thoughts.
Salman Rushdie



Picture drawn by one of my a Peer Support Workers 



Lived ExperienceLived Experience

Utilising the media to break down stigma and

motivate others to seek help?

• Breaking Free Concert

• The Crack Up Comedy Night

• The Fruit Cake Family Day

• The Basket Case Ball

• Mad Pride

Use humour to break down stigma



An evening of entertainment, inspiration 

and collaboration for consumers, carers, 

families, friends, representatives of mental 

health services and support groups

Theme – “A celebration of who we are”

Michael Burge
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Email: diliburge99@yahoo.com.au













Use humour to break down stigma



Consumer & Carer Activists/Advocates

What do you think the Lived Experience brings to 

services?

What is your most memorable activist/advocate 

experience? For example:

• I was able to help a person who was hearing voices 

with some practical non-clinical coping strategies – which 

helped improve their quality of life.

• I helped someone gain the belief that they can overcome 

their illness and live a contributing life.

Lived ExperienceLived Experience



CliniciansClinicians

What did you think you gain by really listening to the 

lived experiences?

What are the benefits (including clinical) of peer support 

to you? For example:

• Alliance instead of Compliance – building a positive, 
recovery-oriented relationship

• Risk Reduction – the factors most important to recovery 
i.e. trust, respect, hope, understanding, collaboration, 
are also the most important factors in building a 
positive relationship, decreasing the risk of negative 
behaviour and improved communication etc.



Lived ExperienceLived Experience

How can it  be used in the media to break down 

stigma and motivate others to seek help?

• Breaking Free Concert

• The Crack Up Comedy Night

• The Fruit Cake Family Day

• The Basket Case Ball

• Mad Pride



Now that you have heard these lived experiences 

and/or opinions

What will you do to make sure the lived experience 

is useful, vital and appreciated?

• People with a lived experience

• Clinicians

For example:

1. Ensure people with a lived experience are in 

influential positions.

2. Included at every level within services and 
organisations.

3. etc etc

Lived ExperienceLived Experience



You have mandated us to change from a place 

in which the majority lived with little hope, 

to one in which they can live and work in 

dignity, with a sense of self esteem and 

confidence in the future.                            
Nelson Mandela



We all need to remember

That people with a mental illness may forget exactly what you 

said, they may even forget exactly what you did to them, but 

they will never ever ever forget how you made feel.    

Michael Burge IIMHL Conference Ottawa 2007 Thankyou

International Initiative for Mental Health Leadership Conferernce Ottawa 2007



Questions


